Syncing Your Password in the JumpCloud Mac App

The JumpCloud Mac App makes it easy to change your password. It also helps you if you
change your JumpCloud password outside of the Mac App. JumpCloud’s password sync
functionality helps you make sure your Mac password stays in sync with your JumpCloud
password. While we recommend that you change your password in the Mac App, we
understand this isn’t always an option. If you change your JumpCloud password in the User
Portal or elsewhere, our password sync functionality makes it easier to sync your JumpCloud
password with your Mac password.

Make sure your Mac and JumpCloud passwords stay in sync by following these steps:

1.

Change your password in the JumpCloud User Portal or in another JumpCloud linked
resource.
You will then be prompted to confirm your password in the JumpCloud Mac App.
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Confirm Your Password

‘ To ensure your computer is in sync, confirm
your password

Enter your new JumpCloud password in the prompt, then click Next.
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Welcome to JumpCloud, your identity in the cloud! Your JumpCloud
password may control access o resources such as your computer,
applications, WiFi, and mare.

Confirm Your Password

To ensure all is in sync we need you to confirm your
password 5o you don't get locked out of your computer!

learn more.

MNew Password




4. You may be asked to enter your old password after you confirm your new password. If you

remember your old password, enter it, then click Next.
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Welcome to JumpCloud, your identity in the cloud! Your JumpCloud
password may control access to resources such as your computer,
applications, WiFi, and mare.

Almost there! Sync Your Password

To synchronize your new password 10 your Mac resources,
enter your old password. learn why.
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5. If you don’t remember your old password, leave the Old Password field blank, then click

Next.
6. Your Mac password is now in sync with JumpCloud, and you can go on with your day.
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Welcome to JumpCloud, your identity in the cloud! Your
JumpCloud password may control access to resources
such as your computer, applications, WiF, and maore.

Success!
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Your password is confirmed,
until next time, friend.




Note: If you encounter an error, contact your IT admin to resolve the issue.
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Welcome to JumpCloud, your identity in the cloud! Your jJumpClaud
password may control access to resources such as your computer,
applications, WiFI, and more,

Doh! Something went wrong...

We apologize for the inconvience.

Please contact your IT Admin_for additional support.

Syncing Your Password in the Future

You can change your password in the JumpCloud App in the future to automatically keep your
Mac password in sync with JumpCloud. If you change your password in the User Portal, or your
admin gives you a new JumpCloud password, you’ll need to make sure that you sync your Mac
password. You can save yourself some steps and potential headaches by changing your
password in the JumpCloud App.



